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July 14, 2019

MEDICAID ALERT

TO: Service Coordinators

SUBJECT: Scheduled BRIDGES System Upgrade Completed

The planned system upgrade scheduled for July 12-13 to the BabyNet Reporting & Intervention Data
Gathering Electronic System (BRIDGES) has been completed successfully. The BRIDGES system is back
online and available for all users. For details about this round of upgrades made to the BRIDGES system,
please see the alert sent on July 12, which is available on the South Carolina Department of Health and
Human Services’ (SCDHHS) website.

This is the first of several system upgrades that SCDHHS will make to the BRIDGES system through
October 1, 2019, as we complete our integration effort. SCDHHS will inform the BRIDGES user
community ahead of additional planned upgrades through alerts.

Thank you for your continued support of the South Carolina Healthy Connections Medicaid program.
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